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Pnase I - Wnere are we now?
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Hey / HI 4 Hello’
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Hello, Hoffman is the Village’s new Comprehensive Plan—a strategic guide for how Hoffman Estates
will grow and thrive in the years ahead. This plan is all about shaping the future of our neighborhoods,

E roads, public spaces, businesses, and services. It will be shaped by input from those who live here,
work here, play here, and know this community best. Yes, we’re talking about you, residents, youth,
? business owners, staffers, and local leaders—all of our neighbors who call Hoffman home.
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What have we ledarned in Phase l ?
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Phase 1 of HeIIo Hoffman asked the questlon "Where Are We Now’?"

Thanks to the input of thousands of community members, as well as a deep dive into
the data and trends in our area, we have some Big Takeaways that will help inform

Phase 2.
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People love living here
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People love living here
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~ "We love Princeton Park and
- South Ridge Park! We also love
the Police Dept! Thank you.”

- Celebrate National Night Out
Pop-up Visitor (08.05.2025) ;

"A strong sense of community, especially through
activities that bring people together, growing cultural
diversity, support for families, and great parks."”

- Survey #I Respondent (07.24.2025)
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"Customer service is great. e ——
When I called about a previous "Family-friendly. Diverse residents. Gompetent

|

 issue, staffhad it savedin ~  leaders. Clean non-polluting businesses that
~ notes,andIdidnotneedto | mostly have a connection with residents.”
' explain back story.” - Survey #1 Respondent (08.1.2025)
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- Summer Hang Attendee (07.22.2025)

Q?  "The location [Hoffman Estates] is good for my business.” '

@ - Local Business Discovery Discussion Participant (OL.16.2026)




Hoffman Estates Is changing

S —— @ . Since 2000, our Asian !

|
i
. Ourcommunity is getting & Latino communities
~ morediverse |  have grown S|gn|f|cantly
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Hoffman Estates Is changing

;

"More day program for " "Young adult activities for 20-40-year-olds seem to

seniors or special needs.” ~ beleft out quite often. Always seniors, young adults,
- Survey #1 Responden and children, but nothing in the middle."

- Summer Hang Attendee (07.22.2025)

R i i ; T

More promotion fortrade “yorg gssistance for seniors (that is) not
schools, military, and oo expensive to assist with their doctor
community colleges —— yjsits, transportation, and grocery
for high schoolers.” . Shopping.”

- Summer Hang Attendee ! - Survey #I Respondent (08.08.2025)
(07.22.2025) i '

.. - "The amount of diversity and the people
§ z : - Survey #l Respondent | be$ide$ hames andpal‘l(s l'0 meet."

03.12.2026) !
/ ] ( ) | _ Survey #I Respondent (07.29.2026)
/




Race & Ethnicity in Hoffman Estates (%)

Oour Asian and Hispanic populations have grown sighificantly since 2000.
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Age Gohorts in Hoffman Estates (%]

Our population is trending older. Our 65 & older population has more than doubled.
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Educational Attainment in Hoffman Estates (%)

Our community is more educated than ever before.
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30.9

8.5
29 6 Less than High School Diploma
, _ _ _ _ Il High School Diploma (or Equivalent)
Less than High School Diploma I High School Diploma (or Equivalent)
_ Some College, No Degree
Some College, No Degree B Associate's Degree _
_ B Associate's Degree
B Bachelor's Degree Graduate/Professional Degree

B Bachelor's Degree
Graduate/Professional Degree
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Our greatest challenge Is our geography
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A walkable downtown is the | W
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Our greatest challenge Is our geography

downtown-like area like Palatine,
Arlington Heights, etc."

- Summer Hang Attendee (07.22.2025)
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"I feel like Hoffman doesn’t
have a lot of places to
congregate with friends.
There is a lot of car stuff
and a few walking paths.”

|
- Youth Discovery Discussion

Participant (01.29.2026)

‘Impossible to create a community. We are

 divided into too many pieces. The park district

is the only one created cohesiveness.”

- Survey #l Respondent (02.05.2026)

i el . il il T i S i gl WO - i O - - o i i o -

“It's too widespread and not connected.
There isn't a central hub. Everything is
spread out and not connected.”

- Survey #I Respondent (11.07.2025) .

T e -y . = = v e s e - - e mo— S

"Becoming one community, not three.”

- Survey #I Respondent (08.08.2025)
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connection of all kinds is important

/
. Clear desire for more

. "third" & civicspaces | —— ——

throughout town . Positive feedback and a desire
e for more Village events such

as Summer Hang, PW Open

.~ House, and National Night Out
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connection of all kinds is important

"(A challenge facing the community is) -~ "ldon't feel like | know a lot of people from
" building that sense of community” ~ Hoffman Estates. | do know some people from
- Survey #l Respondent (10.30.2025) : the ,/illage at SChOOI, bUt there aren’treally

4 f places where | could meet people.”

- Youth Discovery Discussion Participant (01.29.2026)

“When entering our Village, our
signage is not at all welcoming.”

- Survey s Respondent (10.25.2025] “Community events (more in North Hoffman).”

- Summer Hang Attendee (07.22.2025)

“Opportunities
tO e){press ‘ T 8 - A B - e E = et e+ -SRI
our creativity,” - "Encouraging even more local community events for
2 - - MLK Day Breakfast | neighborhoods to gather and get to know each other.”
— Pop-up Visitor

- Survey #I Respondent (11.08.2025)
(OL.19.2026)




Public safety remains top of mind

A . Almost equally,

. |
% Safety 5 low crime is cited as a | Ccrime & safety are
 strength of the Village repeatedly || seenas« challenge
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Public safety remains top of mind

"This Is a very good community

] ] ) "I think safety [is a strength]. Police
with good police protection.”

and Fire department are top notch.”

- Celebrate National Night Out

Pop-up Visitor (08.05.2025) : - Survey #I Respondent (11.07.2025)
[Biggest challenge "The Hoffman Police Department is amazing.
 facing the community They actually take time to chat with people.”
IS] Increased crime. - Celebrate National Night Out Pop-up Visitor (08.05.2025)
- Survey #I Respondent
(08.29.2025)

LA Fauda T R TR

- [Shout out to] Community - wap graq of improvement includes] enforcing

through the Fire Department speed limit near parks and neighborhoods.”
They came to church pichic. ’ - Summer Hang Attendee (07.22.2025)

- MLK Day Breakfast Pop-up
Visitor (01.19.2026)




Our economic future Is evolving

- R
Z Residents are more educated than ever before |
. B e R e )
A e e e L L
iThe Vlllage has seen significant (N3296) Res|dents des|re ;
' private sector job losses ' | more recreational |
i due to economic shifts (such as the 5 opportumtles
}Iosses of large corporate headquarters) OSSO
gbut has remamed ﬂscallystable TP o—
- M The median income in

Hoffman Estates has fallen
when adjusted for inflation
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Our economic future Is evolving

~ "Hoffman has developed into a powerhouse
for business and development.”

- Survey #l Respondent (08.19.2026)

"[Let's] figure out how to get the larger
businesses involved more in networking."

- Local Business Discovery Discussion
partiCipant (OLI'.I3.2026) . e . A —— e A R e R N

‘A challenge will be]

- "The primary challenges include ongoing inflation
~ keeping local feelasareas that is affecting ingredient costs and the rising
and businesses develop.” burden of property taxes in Gook County.."
_ Survey #l Respondent (11.03.2025) ° é_\ - Local Business Discovery Discussion Participant (O4.13.20206) ’

"1 like going to the mall and shopping in person more than online shopping.
| get to try things on, and it feels like a better experience.”

- Youth Discovery Discussion Participant (01.29.2026) |




Median Income Ghange Over Time (%]

Hoffman Estates median income has fallen since 2010 when adjusted for inflation.
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Median Income Change Over Time (S)

Hoffman Estates median income has fallen since 2010 when adjusted for inflation.
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Median Income Change Over Time (S)

Hoffman Estates median income has fallen since 2010 when adjusted for inflation.
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Demand for housing remains consistent
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| Affordability remains a priority for existing residents | ‘E'g' E
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Despite some population loss |
since 2010, interest in new
housing remains strong
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Demand for housing remains consistent

“[A challenge our
community is facing is]
affordable senior housing."

- Survey #l Respondent (08.29.2025)

‘[A challenge our community is facing is]
affordable housing. But we cannot build one large
- "offordable” housing community—new housing needs
. avariety of price points in the same neighborhood.”

o - Survey #I Respondent (10.31.2025)

‘Weneedtoplanfor]
~ the increase in senior citizen e e b
population and need for | "Housing costs have climbed, not sure first-time
better housing.” ‘ home buyers have places to buy in the Village.”
_ Survey #I Respondent | -': - Survey #l Respondent (08.19.2025)
(12.31.2025) "

- "Develop more mixed-use housing when planning new neighborhoods."

- Survey #l Respondent (07.29.2025)
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Population Growth (%)

Our population has grown, but more slowly than some of our neighbors.
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Housing & Transportation Index (%)

Hoffman Estates residents spend more on housing & transportation than most of our neighbors.

o e 2 e e b b b 1 i et A . i e e,

% of median income spent on housing & transport costs 2018-2022 .
50
40
30
20
10
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Barrington Hoffman Estates Streamwood Schaumburg Palatine Elgin
Barrington (60) B Hoffman Estates (47) Streamwood (46) Schaumburg (44)
B Palatine (43) B Elgin (42)
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Household Size in Hoffman Estates (%)

The average household size is relatively stable, but is beginning to trend smaller.
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House Size in Hoffman Estates (%)

Most homes in Hoffman Estates are sized for families with children.
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Housing Types in Hoffman Estates (%,

Single Family Detached homes remain dominant in Hoffman Estates.
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How did we learn it?
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How did we learn It?
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. Aswellas gatherlng mput from our communlty, the prolect team rewewed many E
i

different data sources to build a better understanding of Where Are We Now? ;
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Demographic data helps us understand who calls Hoffman Estates home, and how that has
changed over time.

Financial data shows us how the Village has been able to fund public services that are
important to our community even during periods of difficulty or uncertainty.

Existing Village plans tell us what policies and projects the Village either is pursuing, or has
pursued recently. They also tell us whether or not we were successful in reaching those goals,
and why that might be.
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Environmental scans look at the big picture for Hoffman Estates and beyond. They include a
wide array of sources that help us learn about trends, changes, and possible futures that may
impact them.
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HOW dld we IEﬂl‘Il Il' ?
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A SWOC AnaIyS|s stands for Strengths Weaknesses Opportunltles and Challenges

Strengths & Weaknesses are internal. They may or may not be within the Village's
control. Strengths are things that the Village does well, and are ready to be built on to
become even better. Weaknesses are things that could be better for the Village, and
are ready to be worked on.

Opportunities & Challenges are external. They represent trends and changes that
are likely impacting many communities, but Hoffman Estates needs to be aware of as
we plan our future together. Opportunities are trends that the Village may stand to
benefit from if the right action is taken. Challenges are factors that could get in the
way of reaching our goals if we are not prepared for them.
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Leaning into our strengths
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Understanding our weaknesses
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the little brother
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Identifying the opportunities
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Overcoming the challenges

Climate
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State policies that
limit local control
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Addressing
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Pnase 2 - Where do we want to go?
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AII af the feedback from Phase [ as WeII as aII the data eolleetea ana analyzed by the
team, helps us to understand what questions are most important for Phase 2 of
our new Gomprehensive Plan to answer.
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" Read on to find out what they are! |




Hello Hoffman's Big Questions
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Hello Hoffman's Big Questions
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Next is Phase #2, "Where do we want to £o0?" In this phase, we'll
be asking our community to imagine the next 20 vears of

Hoffman Estates with us.

{,m_mm S SR el —— \
| What's important to our aammumty ? " What is our vision for the future? |
k._}pf e e ,..__,_J T x J___...f

S e __...i

| What do we hope our Village looKs III(E’J

\
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Phase | helped us to define the important questions facing Hoffman Estates right now.
Phase 2 is where we will answer those questions.



Want to be involved?

Visit www.hellohoffman.com to complete
Survey #2 (Where do we want to go?)
available in English, Hindi, Polish, and Spanish.

 Attend the Summer Hang on August If, 2026, from 5
~ to7:30 p.m, at South Ricge Park. Free snow cones!

 Say hello at the pop-up events (like National Night
~ Outon /lugust ll/ ta get free swag and share lnput

é Say Hello!



https://www.hellohoffman.com/
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